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Study questions
▪ How and why do donors decide to make legacy 

gifts?

▪ At what point in their lives are these gifts 
made?

▪ What are the barriers that hinder giving and/or 
the disclosure of gifts?

▪ What institutional factors contribute to legacy 
giving?
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Study design

▪ Surveys and individual interviews with planned 
giving donors and prospective donors 
conducted during January through April 2019

▪ In collaboration with 25 charitable organizations 
nationwide with established planned giving 
programs
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Study limitations
Results are not representative of general population 
or even all donors:

▪ Subjects have already made or are considering a 
planned gift and have informed the charity

▪ Majority of respondents were white with higher 
education and net worth than the norm

▪ Conducted January-April 2019
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Most people write their 
first will prior to age 60

© 2019 Giving USA Foundation™
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Donors make charitable 
bequests early

“Among donors with 
charitable gifts 
included in their 
will/trust, 53.1% of 
respondents said 
their first will/trust 
included a charitable 
gift…”

© 2019 Giving USA Foundation™
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Updating a will is common

Top reasons to change:
37% - increase in assets
28% - marriage
19% - birth of child
12% - death in family
4% - divorce  
3% - birth of grandchild
2% - retirement
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Bequests are sticky
Once made, revocable gifts are most likely to 
be maintained or increased, rarely are they 
decreased or eliminated

© 2019 Giving USA Foundation™
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First learned about
legacy giving from …
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At ease with the inevitable
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Long time donors,
and they stay around
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Desired vs actual recognition
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Why they don’t tell us
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It isn’t too hard
Almost half, 47%, 
felt the process was 
either “very easy” 
or “somewhat 
easy”

Only 21% said the 
process was either 
“somewhat 
difficult” or “very 
difficult”
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Key takeaways
• Promote planned gifts earlier and focus on 

current donors

• “Substitute giving” is a myth

• Planned gift will likely be largest of their life

• Steward lightly but consistently; they’ll stay and 
even increase their giving

• Keep it simple(r) than we do (and they already 
think it’s pretty simple)

• And …
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“Between 5-8% of donors make 
planned gifts, but one in three [33%] 
would consider it.”

“We believe all fundraisers need to 
be equipped with a basic knowledge 
and understanding of planned gift 
vehicles to ask and encourage donors 
to make planned gifts.”
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Discussion



Total Charitable Giving
2019

2019 - record levels 
of giving
•$450 billion
•2.4% real growth
•89% non-itemizers 
(1st year of doubled 
standard deduction)

17



The Fundraising Effectiveness Project:

• More donors gave to same organization to 
which they’d previously given

• 5-year high in donations & number of donors

• Number of gifts <$250 up 19.2%

But what about 2020?
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But what about 2020?
Fundraising Effectiveness Project:

Change from 
2019 YTD

March 31 -5.3% -6.0% -3.1%

June 30 +7.2% +7.5% +1.8%
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Change from 
2019 YTD

March 31 +5.8% -2.2% -7.4%

June 30 +19.2% +8.1% +6.4%

But what about 2020?
Fundraising Effectiveness Project
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